
Requirements 

# Requirement Details Supporting Guidance 
1 Safeguarding Point of 

Contact (SPOC) 
A central point of contact should be 
identified within the production who will act 
as a safeguarding representative. This 
person should be clearly identified in all risk 
assessments, and have their contact details 
included on call sheets, documentation to 
parents/guardians etc. All cast/crew should 
be aware of who the SPOC is and how to 
contact them. The SPOC is responsible for 
ensuring that staff/crew/cast are aware of 
safeguarding measures and are following 
procedures, in addition to providing the 
Chaperone/s with the BBC Chaperone Pack 
and other key documents.  
 
The BBC Safeguarding Team offer SPOC 
briefings – please contact the team to 
arrange. 
 

Website – SPOC 
 
BBC Production Pack 
 
BBC Safeguarding 
Commissioning Guidance 

2 Governance – 
Safeguarding Policy 

All productions are required to have an up-
to-date and robust safeguarding policy 
which is available to all staff, crew and 
cast/parents upon request. The policy should 
be updated regularly and have an 'owner' 
who is responsible for compliance. The 
policy should include the following: 
 
• What is safeguarding? 
• Types of risk/abuse 

http://www.bbc.com/safeguarding
https://www.bbc.com/safeguarding/spoc/
https://www.bbc.co.uk/safeguarding/documents/production-pack-v5.0.pdf
https://www.bbc.co.uk/safeguarding/documents/bbc-safeguarding-commissioning-guidance.pdf
https://www.bbc.co.uk/safeguarding/documents/bbc-safeguarding-commissioning-guidance.pdf
https://www.bbc.co.uk/safeguarding/documents/bbc-safeguarding-policy-extended.pdf


Indies are expected to have their own policy 
which is at the same level as, or exceeds the 
quality of, the BBC Safeguarding Policy. 
 
For any productions working outside of the 
UK, the BBC International Safeguarding 
Policy should be referred to. 
 

 
 
 
 

https://www.bbc.co.uk/safeguarding/documents/international-safeguarding-policy.pdf
https://www.bbc.co.uk/safeguarding/documents/bbc-sg-code-of-conduct-2024.pdf
https://staff.bbc.com/gateway/safeguarding/safer-recruitment/
https://www.gov.uk/request-copy-criminal-record
https://staff.bbc.com/gateway/safeguarding/training/
https://staff.bbc.com/gateway/safeguarding/children/risk-assessments/


https://www.bbc.com/safeguarding/chaperones/
https://learning.nspcc.org.uk/training/protecting-children-entertainment-chaperone-training
https://staff.bbc.com/gateway/safeguarding/documents/chaperone-pack-v8.0.pdf
https://www.nncee.org.uk/
https://www.bbc.co.uk/safeguarding/documents/bbc-tutor-guidelines-.pdf
https://www.bbc.co.uk/safeguarding/documents/bbc-tutor-guidelines-.pdf
https://www.bbc.co.uk/safeguarding/documents/bbc-tutor-checklist.pdf
https://www.nncee.org.uk/
https://www.gov.uk/find-local-council?gclid=.
https://staff.bbc.com/gateway/safeguarding/licensing/


adhere to licensing conditions could result in 
a fine or custodial sentence. 
 

https://www.bbc.co.uk/safeguarding/documents/bbc-sg-code-of-conduct-2024.pdf
https://www.bbc.co.uk/safeguarding/documents/navex-qr-code.jpg
https://www.bbc.co.uk/safeguarding/documents/navex-qr-code.jpg
https://www.bbc.com/safeguarding/reporting-a-concern/
https://secure.ethicspoint.eu/domain/media/enuk/gui/109477/index.html
mailto:safeguarding@bbc.co.uk
https://www.bbc.co.uk/safeguarding/documents/navex-qr-code.jpg
https://www.bbc.co.uk/safeguarding/documents/ethicspoint-reporting-guidance-final.pdf


with the organisation's GDPR and data 
retention policies. 
 

11 Support & Care 
 

Thought should be given to the support that 
is provided for children and their 
parents/family. Support could include: 
 
• Initial assessment by Psychological 
specialists, with ongoing access to 
counselling/psych services throughout the 
production if necessary. 
• Guidance on social media settings and 
potential risks (i.e. negative comments) 
• Handling press enquiries 
• Liaising with the child's school to ensure 
they are aware of involvement so they can 
provide support whilst in education. 
• Providing links to any charities/support 
organisations who may be able to help. 
 
 
BBC Editorial Policy Advisors are able to 

https://www.bbc.co.uk/safeguarding/documents/online-safety-for-child-contributors.pdf
https://www.bbc.com/safeguarding/parents-guardians/
https://www.bbc.co.uk/safeguarding/documents/parents-mental-health-support.pdf

