Complaints to the BBC

This fortnightly report for the BBC complaints service! shows for the periods covered:

1 the number of complaints about programmes and those which received more than 1002 at
Stage 1 (Audience Services);

l


http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

The Executive Complaints Unit made 17 findings at Stage 2 between 22" May —


http://www.bbc.co.uk/complaints/comp-reports/ecu/
/contact/ecu/today-bbc-radio-4-7-december-2022
/contact/ecu/just-one-thing-with-michael-mosley-bbc-radio-four-1-may-2023
/contact/ecu/news-10pm-bbc-one-7-february-2023
/contact/ecu/interview-with-elon-musk-bbc-news-12-april-2023
/contact/ecu/politics-live-bbc-two-14-march-2023
/contact/ecu/panorama-surviving-the-pay-squeeze-bbc-one-20-march-2023
/contact/ecu/inside-health-radio-4-7-february-2023
/contact/ecu/panorama-crisis-pregnancy-centres-uncovered-bbc-one-27-february-2023
/contact/ecu/today-programme-bbc-radio-four-2-november-2022

to the Holocaust

Question Time BBC One 09/03/2023 | Offensive attitude to | Not upheld
domestic abuse
Newsbeat Radio 1 13/03/2023 Inaccurate reference | Resolved

88% of complaints (15 out of 17) dealt with between 22" May — 4™ June 2023 received a response

within the target time.



/contact/ecu/newsbeat-bbc-radio-1-13-march-2023

