Complaints to the BBC: January 2015

The BBC answered just over 20,000 complaints from the audience during January
2015. These ranged from a small number of complaints about alleged breaches of
editorial guidelines through to a much larger collection of views about programme
content and services.

Topics raised included complaints about some of the analysis during FA Cup Match
of the Day on 25" January which some viewers felt might encourage foul play.

The outfit worn by pop-star Rita Ora on The One Show on 5" January also generated
complaints from viewers who felt it was too revealing.

Finally, the decision to devote most of New Year’s Day to an adaptation of Tolstoy’s
War and Peace brought complaints from some Radio 4 listeners who felt it took up
too much of the schedule.

The BBC's responses to some recent issues can be read on the BBC Complaints
website.
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