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98% of all complaints dealt with between 29 October 2018 - 11 November 2018 

received an initial response within the Stage 1 target period of 10 working days. 

 

Recent BBC public responses to significant complaints at Stage 1 are published at: 

http://www.bbc.co.uk/complaints/complaint/ 

 

Stage 2 complaints - Executive Complaints Unit (ECU)  
 

The Executive Complaints Unit made 16 findings at Stage 2 between 29 October 2018 - 

11 November 2018. Further information on complaints which were upheld or resolved 

after investigation by the ECU can be found here: 

http://www.bbc.co.uk/complaints/comp-reports/ecu/  

 

Programme Service Date of 

Transmission  

Issue Outcome 

Today Radio 4 01/08/2018 Inaccurate 

comment about 

climate change 

Not upheld 

Who Do You Think 

You Are? 

BBC Two 28/09/2018 James II & VII 

designated only 

by English regnal 

number 

Not upheld 

Today Radio 4 10/09/2018 Misreporting of 

Swedish election 

results 

Not upheld 

Mock the Week BBC Two 12/07/2018 Offensive use of 

“deaf voice” by 

comedian 

Not upheld 

The Archers Radio 4 12/09/2018 Objected to 

references to 

“Autumn 
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Today Radio 4 04/09/2018 Incorrectly 

stated that most 

countries had 

endorsed the 

IHRA definition 

of anti-Semitism 

Resolved 

Woman’s Hour Radio 4 27/07/2018 Racial bias Not upheld 

Newsnight BBC Two 31/07/2018 Discussion of 

Labour anti-

Semitism 

controversy 

lacked 

impartiality 

Not upheld 

EastEnders BBC One 27/07/2018 Offensive 

reference to 

“Thai hooker” 

Not upheld 

Panorama: Legal 

Weapon 

BBC One 28/08/2018 Racist to 

describe illegal 

ammunition 

maker as “white” 

Not upheld 

Mock the Week BBC Two 07/09/2018 Objected to joke 

about “white 


