

http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

98% of all complaints dealt with between 21 January - 3 February 2019 received an
initial response within the Stage 1 target period of 10 working days.

Recent BBC public responses to significant complaints at Stage 1 are published at:
http://www.bbc.co.uk/complaints/complaint/

Stage 2 complaints — Executive Complaints Unit (ECU)

The Executive Complaints Unit made 19 findings at Stage 2 between 21 January - 3
February 2019. Further information on complaints which were upheld or resolved after
investigation by the ECU can be found here: http://www.bbc.co.uk/complaints/comp-
reports/ecu/

Date of
Transmission

Programme Service Issue

Outcome ‘

Mornings


http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/comp-reports/ecu/
http://www.bbc.co.uk/complaints/comp-reports/ecu/

Trail BBC 22/12/2018 Union Jack shown Not upheld
News upside down
Channel
Victoria Derbyshire | BBC Two | 07/12/2018 Choice of guests Not upheld
showed pro-Labour
bias
Newsnight BBC Two | 12/12/2018 Presenter rude to Not upheld
Jacob Rees-Mogg
X2
The Mash Report BBC Two |31/11/2018 Inclusion of “anti- Not upheld
Semitic” guest
Simon Lederman Radio 22/11/2018 Objects to Not upheld
London presenters’ mimicry
of Ulster accent
The News Quiz Radio 4 29/09/2018 Anti-white male Not upheld
joke
The Andrew Marr BBC One |18/11/2018 Patronising Not upheld
Show interview with
Baroness
Chakrabati

100% of complaints (19 out of 19) dealt with between 21 January - 3 February 2019
received a response within the t4t0 G5t




