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95% of all complaints dealt with between 18 February - 3 March 2019 received an initial 

response within the Stage 1 target period of 10 working days. 

 

Recent BBC public responses to significant complaints at Stage 1 are published at: 

http://www.bbc.co.uk/complaints/complaint/ 

 

Stage 2 complaints – Executive Complaints Unit (ECU)  
 

The Executive Complaints Unit made 14 findings at Stage 2 between 18 February - 3 

March 2019. Further information on complaints which were upheld or resolved after 

investigation by the ECU can be found here: http://www.bbc.co.uk/complaints/comp-

reports/ecu/  

 

 

Programme Service Date of 

Transmission  

Issue Outcome 

Car Crash: Who’s 

Lying? 

BBC One 20/11/2018 Offensive 

language 

Not upheld 

Jeremy Vine Radio 2 28/11/2018 Misleading 

claim about 

Rotherham 

Council 

presented as 

fact 

Upheld 

Ferne and Roy’s Vet 

Tales 

CBeebies 10/12/2018 Promoted 

acupuncture as 

treatment for 

animals x2 

Not upheld 

Panorama: Syria’s 

Chemical War 
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