

http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

The Andrew BBC One | 14/04/19 Felt David Lammy’s 124
Marr Show views on the European
Research Group were
offensive / Found UKIP’s
Gerard Batten’s views
and defence of Tommy
Robinson and Carl
Benjamin offensive.

97% of all complaints dealt with between 15-28 April 2019 received an initial response
within the Stage 1 target period of 10 working days.

Recent BBC public responses to significant complaints at Stage 1 are published at:
http://www.bbc.co.uk/complaints/complaint/

Stage 2 complaints — Executive Complaints Unit (ECU)

The Executive Complaints Unit made 17 findings at Stage 2 between 15-28 April 2019.
Further information on complaints which were upheld or resolved after investigation by
the ECU can be found here: http://www.bbc.co.uk/complaints/comp-reports/ecu/

Programme Service Date of Issue Outcome
Transmission

Today Radio 4 04/03/2019 | Inaccurate description | Not upheld
of egg attack on
Jeremy Corbyn

Up All Night Radio 5 live | 21/12/2018 | Inaccurate impression | Upheld

that leaders of
Catalan independence
movement had been

convicted
BBC News (6pm | BBC One 16/08/2018 | Misleadingly Not upheld
& 10pm) suggested a link

between Manchester
bomber and local

mosque

Salisbury Nerve | BBC One 22/11/2018 | Inaccurate account of | Not upheld

Agent Attack: emergency response

The Inside Story to Skripal poisoning

Panorama BBC One 20/01/2019 | Unfair treatment of Not upheld
hospital doctor

BBC News (6pm) | BBC One 08/03/2019 | Complainant filmed Not upheld

without consent



http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/comp-reports/ecu/

Holby City BBC One 11/12/2018 | Storyline offensive to | Not upheld
lesbians and bisexual
women
Nolan Live BBC One 27/02/2019 | Offensive commentin | Not upheld
Northern context of debate on
Ireland abortion
News bulletin Radio 4 19/03/2019 Christchurch gunman

(6pm)

named despite the
position taken by the
Prime Minister of New
Zealand




