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97% of all complaints dealt with between 13-26 May 2019 received an initial response 

within the stage 1 target period of 10 working days. 

 

Recent BBC public responses to significant complaints at Stage 1 are published at: 

http://www.bbc.co.uk/complaints/complaint/ 

 

Stage 2 complaints 

http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/comp-reports/ecu/


New Year’s 

Solutions 

BBC Radio 4 02/01/2019 Misleading claim that 

clothes can be 

disinfected by freezing 

Upheld 

Sportsound BBC Radio 

Scotland 

25/02/2019 Bias against Rangers FC Not upheld 

The Nine BBC 

Scotland 

22/03/2019 Bias against Rangers FC Not upheld 

Shake on it: 

Gaelic 

BBC iPlayer 04/03/2019 Misrepresentation of 

Gaelic issues 

Not upheld 

PM BBC Radio 4 18/02/2019 Bias and inaccuracy 

about the safety of 

vaccines 

Not upheld 

The World at 

One 

BBC Radio 4 26/03/2019 Pro-vaccination bias Not upheld 

This Week BBC One 21/03/2019 Bullying of interviewee 

by presenter and other 

guests 

Not upheld 

BBC News 

Special 

BBC One 12/03/2019 Anti-SNP bias Not upheld 

The News Quiz BBC Radio 4 16/02/2019 Left-wing bias Not upheld 

Supermarket 

Secrets 

BBC One 17/04/2019 Offensive for presenter 

to refer to guest ad 

“love” 

Not upheld 

 

95% of complaints (18 out of 19) dealt with between 13-26 May 2019


