Complaints to the BBC

This fortnightly report for the BBC complaints service® shows for the periods covered:
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Recent BBC public responses to significant complaints at Stage 1 are published at:
http://www.bbc.co.uk/complaints/complaint/

Stage 2 complaints — Executive Complaints Unit (ECU)

The Executive Complaints Unit made 17 findings at Stage 2 between 12-25 November
2018. Further information on complaints which were upheld or resolved after
investigation by the ECU can be found here: http://www.bbc.co.uk/complaints/comp-
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